Privacy Policy
Texas Healthcare Quality Assurance Agency (THQAA) is committed to protecting the privacy and confidentiality of the personal and organizational information we collect and maintain. This Privacy Policy outlines our practices regarding the collection, use, and protection of information through our services, communications, website, and programs.
1. Information We Collect
Personal identification information (name, email address, phone number, etc.)
Organizational data submitted for consulting, training, or certification services
Website usage data including IP addresses, browser type, and visited pages
2. How We Use Your Information
To provide and manage services
To respond to inquiries and deliver support
To communicate relevant updates and offerings
To improve our services and website functionality
To comply with legal and regulatory obligations
3. Information Sharing and Disclosure
We do not sell or rent personal or organizational data.
Information may be shared with trusted third parties strictly for service delivery purposes.
We may disclose information when legally required or to protect rights, safety, or compliance.
4. Data Security
We implement industry-standard security measures to protect data.
Access to sensitive data is restricted to authorized personnel only.
5. Your Rights and Choices
You may request access, correction, or deletion of your personal information.
You can opt-out of non-essential communications at any time.
6. Third-Party Websites
Our website may contain links to external websites. We are not responsible for their privacy practices.
7. Changes to This Privacy Policy
We may update this policy from time to time. Changes will be posted on our website with the updated effective date.
8. Contact Us
If you have any questions about this Privacy Policy or your data, please contact:
Texas Healthcare Quality Assurance Agency
Email: r.secrest@texashealthqa.com
Phone: 956-467-9281
